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Customer Announcement

MFD Solutions are delighted to announce the acquisition of World of Color
Service Limited, as part of our continued growth and acquisition strategy. This
marks MFD Solutions' fifth acquisition, further strengthening our position within
the managed print and document solutions sector.

We would like to extend a warm welcome to the World of Color customers,
who now join the MFD Solutions group.

World of Color represents a strong strategic fit for MFD, as a Canon Partner,
with closely aligned values around service, reliability, and customer care. This
acquisition ensures continuity for existing customers, who will continue to
receive the high level of service they are accustomed to, now supported by
the wider infrastructure of MFD Solutions.

We are also delighted to welcome the team joining us from World of Color,
including Alex Bailes, who has joined MFD Solutions as Service Operations
Manager. Alex will play a key role in supporting the integration and ensuring
a smooth and consistent experience for all customers, bringing valuable
experience and continuity.

Through this integration, customers will benefit from -

Access to our dedicated remote based service desk

Enhanced support infrastructure and wider technical resource

More competitive and flexible pricing through our expanded network
Access to a broader portfolio of leading manufacturers including
Canon, Ricoh, Xerox & Fujifilm

This acquisition forms part of MFD's long term growth strategy, focused on
strengthening our service offering and expanding
our reach, whilst maintaining a customer first approach.

We look forward to building a strong relationship with you and supporting
your business moving forward.

Should you have any queries, please do not hesitate to contact me.
Best Regards

Stewart Bennett Nanje Lake

Director Samarapullige Niranjan Wijayatilake
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